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Training Outline
ARCHIBUS/FM Web Central
Financial Account Manager (FAM)

Beginner Archibus
WR FAM

Instructor:
Ray Dinello, Director, FIS

Coordinator & Information Contac_

Pamela Duff
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UNC CHARLOTTE Introduction

e Training Objective: To review ARCHIBUS functionality and
processes in relation to the Financial Account Manager role
through review, and hands on training.

 Provide a processes overview and the knowledge and skills
needed to perform duties and daily responsibilities in

relation to the specific role within ARCHIBUS Web Central.
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R ALET Your Role

* Financial Account Manager

— Primary vs. Secondary vs. Third vs. Fourth

— Managing Account Codes (Banner vs. Archibusi

S
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FAM Tasks and Procedures

 Creating Work Orders

e Editing Account Codes

 Approving, or Rejecting Work orders, or PM Requests

* Project Management

— Scope & Budget Estimate, Design Estimate, Amendments
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UNC C

Customer
creates and
submits WR to
Shop for review

WR is issued and
sent out for
completion

WR is completed

Shop determines
thata WRis
reimbursable

WR is closed and
finalized for
billing

WR is routed to
FAM based on
division and dept.
code from WR

WR is approved
and the proper
accounts have
been entered

WR is sent to
history

FAM receives e-
mail notification
from Archibus

FAM enters in
appropriate
Index/Fund and
Banner Account
Codes

FAM receive
email
notification to
view Billing data




arting and Logging In

e (o to the Facilities Management Archibus Home Page -
(http://facilities.uncc.edu/Archibus).

e Select or click on one of the Archibus log Ins.
Or, you may also log in directly at:

https://archibus.uncc.edu/archibus

ARCH]BUS Sign-in Page Language:

¢ )
‘\“ﬂ,'  Facllifies (R =

Business Affairs

UNCCHARLOTTE © Management 4/  cuu

Project: University of North Carolina at Charlotte - Main Campus

Sign In
Sign in to your personalized list of activities and join the collaboration now.

PROJECTS SYSTEMS

NinerNET username:

ARCHIBUS ARCHIBUS ' NinerNET password:
ARCHIBUS LOGIN To submit a Work Request, Informal Project Request a request a Mator Fleet Vehicle, please loginto Archibus using your Ninerhlet | -
usemame and password. \
ARCHIBUS WORK GROUPS \
Tolog into Archibus go to https:farchibus.unce.eduiArchibus 1 B Remember my username on this computer

ARCHIBUS DOCUMENTATION

S0PS Archibus News & Events:
Upcoming Archibus Training classes schedule and Archibus information and documentation is now located under the Archibus Home Page
link to the left side of the page on the new Facilities Management website. News & Events and Archibus dlass schedule information is
located on the Archibus Home Page. Any Archibus information and documentation updates are now located under the Archibus
Documentation subpage. Please sign up to receive news about updates made to Archibus. Alsa, if you have any comments or suggestions,
please submit customer feedback at our new customer feedback form.

Work Requests:

KANNAPOLIS ARCHIBUS There are two types of Work Requests: (3) Requests for asic maintenance to keep the facility operational and safe and (b) Billable
work thatis under §2.500.00 and generally invalves only ane trade. Examples include: after hours housekeeping, sheling
construction. hanging items on walls. simple painting. chair and desk repairs, assistance with activities on weekends and evenings. JE




® Menus

ARCHIBUS

My Home

My Favorites

My Profile

% UNC CHARLOTTE

@ Building Operations Management

@ Building Operations

@ Customer

Tasks:

Work Requests

[ Create Work Reguest

[] Request York Request Cankellation
[ Edit Work Request Descriptiol

Review Estimales

[ Review/Approvi Reimburzable Es\mated
Worle Request

Reports
[ Review Work Requesy Awaiting Approva
[ Review Active Worl Reguests
[ Find Wark Requests - Hixory
[ Find Waork Requests - Acti
[ Review Event Work Reques

Support Information

[] FAM List

[ Building Liaison List

[] Review Function Labor Rates

[J WR Customer Documentation

My Home

c Web Central
Navigation

My Favorites My Jobs My Profile Sign Qut Help

v
_/_/___J/
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C)_:_\H_/_C_’z/_JJ

/ Current Activity
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Current Role

fanagement

Task List




UNC CHARLOTTE

Create Work Request

= Create Work Reguest

[] Request Work Request Cancellation

[] Edit Work Request Description

[] Review Work Reguest Awaiting Approval
] Review All Active Work Reguests

[] Work Request Satisfaction Results

[] Review Historical Work Request and
Resaurces

[] FAM List
[ Building Liaison List

New Emergency
WR option

Scheduled Event

Select Room from
Drawing option

Problem Type

-]

Type of problem /

Documents || Overview

/—

Requestor

Requested for:

Work Location

Department Code:*

Building Code:*

Room Code:

Equipment

Equipment Code:
Description
Problem Type:*

Work Description:*

Priority

Requested Completion Date:*

Urgency: Q Emergency O Critical J#Routine @ No U gency
2/19/2010 E
2/19/2010

Event Name:

Regquested by: DUFF, PAMELA (pduff)

]

[same as requested for

1240 B

Facilities Management (Cpt)
boss B

Facilities Management & Palice & Pu..

230 E| Select Drawing

_ WR status changes

Cancel | Upload Document | Submit

Contact Phone #:;+ [7UoSwdllq

: |

Sub Department Code:* 13500
Facilities Management AVC

Floor Code: 502 H!

Problem Location: E

Receive email when

2

Reguested Completion Time:* |1g.4p
10:40.16.000

Ohe "Requested By" will receive emails when the work request status changes.
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UNC CHARLOTTE

After selecting the
SUBMIT button to
request an Emergency
WR, a pop up will
display; The customer
must select “Yes” to
confirm.

Note: Email notifications
will be sent to the Shop
Supervisor/PA.

Confirm

You are about to submit an emergency Work Request. For immediate response, please
&/ confact the shop using information provided on the Overview page. Select Yes to proceed. If
this is not an emergency please select No, then change to a different urgency level,

Documents || Overview

Optio

mergency WR

N

Requestor

Requested by: DUFF, PAMELA (pduff)

Requested for:

Work Location

Osame as requested for

Department Code:* |174p

Facilities Management (Dpt)
Building Code:* |gpss

Facilities Management & Police & Pu...

Room Code: |23

Select Draving

Equipment

].

Equipment Code:

Description

Problem Type:*

Cancel | Upload Document | Submit

Contact Phone #:* [7046874009

Sub Department Code,

Floer Code:

Problem Location:

13300 .|
Facilities Management AVC

02 ...
est H

Wark Description:* [ TEST-EMERGENC)

ncy Q© critical O Routine O No Urgency

¥ The "Requested By" will receive emails when the work request status changes.

Requested Completion Time:* |10.40

10:40.16.000
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UNC CHARLOTTE

Type in an Event
name and select
the Urgency of the
WR.

Note: If you
attempt to submit
a scheduled event
with less than 24
hour notice, an
error will display.

Daocuments || Overview

Scheduled
Events

Requestor

Wark Location

Department Code:* [174p Sub Department Code:* |13500 .

Equipment

Description

Priority

Requested Completion Date:* [1/20/2010 - Requested Completion Time:* |10:40

Building Code:* |gpss Floor Code:

Equipment Code:

Wark Description:* [TEST-EMERGENCY

Cancel | UploadDocument | Submit
Requested by: DUFF, PAMELA (pduff) Contact Phone #:+ (7046874009

Requested for:

[ same as requested for

Facilities Management (Dpt) Facilities Management AVC

Facilities Management & Police & Pu...

Message ®

Error! You are scheduling an event without giving 24 hours in advance. Please try again.

Room Code:

Problem Type:* | oTHER !

UrgencyNGE Emergency O critical O Rroutine O No Urgency

t/20/2010 10:40.16.000

[¥I The "Requested By" will receive emails when the work request status changes.



Basic Infarmatian ” Documents _

Overview page lists:

1.
2.

WR detalls

Supervisor and PA
names and phone

numbers
Shop/zone

Work Request
Wark Request Code:
Supervisor's Name:
Processing Assistant's Name:
Reque~..or
> Requested by:

Requested for:

Work Location

20100166599

FRIAS, GEORGE (grfrias)

DUFF, PAMELA (pduff)

Department Code: 1240

i=N- =) i IO R le@[~] | g

Colaborate - A san- =

+
N7 4 Work Request Details

UNC CHARLOTTE

Work Request

Work Request Code | 2010011273

Shop/Zone Code | MOZDS

Supervisor's Name | FRIAS, GEORGE (grfrias)

Supervisor's Phona | 7048872124

Processing Assistant's Name | TEAL, PATRICIA (pdteal)

Processing Assistant's Phons | 7048876008

Work Location

Division Gode | 1240 (Facilities Management (Dpt))

Department Code | 13800 (Faciliies Management AVC)

Building Code | 0055 (Facilities Management & Police & Public Safaty)

Floor Code [ 02

Room Code | 230 Problem Location | test

Equipment

Equipment Code

Description

Problem Type |7DTHER

Description

test

Priority

Shop/Zone Code:

Supervisor's Fhone:

Processing Assistant's Pl

Contact Phone #:

Sub Department Code:

Floor Code:

Problem Location:

Requested Completion Time:

—

t 7046876096

7046874009

13900

Facilities Management AVC

02

test

10:40 AM



UNC CHARLOTTE

1. Selecting YES will
Submit the Estimate
Request to the
Supervisor/PA for
review.

2. Selecting NO will
continue the WR as
a regular work
request.

Submit Estimate Request Option

[ overview | P ——

Request Estimate | “&8 Print Work Order | @
D —
ShopfZogh Code: MOZ0S

Work Request

wiork Request Code: 2010010348

Supervisor's Mame: FRIAS, GEORGE (grfrias) Supervighr's Phone: 7046872124

Frocessing Assistant's Mame: ROMAN, DAVID (droman) Processing Agfistant’s Phone: 7046873548

Requestor

Requested by: DUFF, PAMELA {pduff) Contact Phone #: 7046874009

Requested for:

Work Location

Confirm

You are selecting to request an estimate for this work request. By selecting Yes this work
aquest will be chargeable as a Reimbursable Work Request requiring Shop estimates,

Equipment

Description

Problern Type: GND-SPECIALEVENT

worlk: Description: Fair on campus; will need grounds assistance in setting up tents and tables.

Priority

Worlk: Request Priority: |:|

Requested Completion Date: 09/10/2009 Requested Cornpletion Tirme: &:00 PM

&:00 PM

Ewvent Mame: FaIR
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Common Create WR Errors

1. An error will display if the | REZiE L
code are not valid. Clear =

out the fields and select the e

correct Dept code. The
correct Division code
should populate also.

2. An error will also display Message L
If the building floor and
room code do not
coordinate.

l.e. If a room was selected

that is not affiliated with the
selected building and floor. _
4

The building, floor and room code are not valid. Please select a valid building, floor and room code using
the lookup button.




Facilities Operations Tasks
 Routed to Shop Supervisor

e Supervisor determines whether the
service request is reimbursable or not.

 Request routed to FAM queue to
review accounting informatio_

S
R




UNC CHARLOTTE

2 UNC CHARLOTTE

@ Buslding Operations Management

@ Building Dperations

@ Financial Account Manager

Tasks:

Work Requesis

O Creats Work Regquest

[ Edit Work Request Description

O Receive Emails

O approve Work Reguest

[ Edit Account Codes on Waork Reguest

[ Edit Account Codes on Split Waork
quest

[ Edit Account Codes on Split by Cost
Type

O Approve Freaventive Mamtananos

] Edit Account Codes an PM Schadulas
Edit Account Codes on Split FM

L3 o T =

[ Edit Account Codes on PMS Split by
Ciost Type

Reports

] Review Work Requast Swaiting
Approval

O] Reviaw Active Waork Reguasts

O Rewview Billed WH by Fund 1D

O Rewview WR Awaiting Bill 8y Departms
O Review WR Awaiting Bill By Fund 1
[ P Template Repart

O Customer Post Billing Summanry,
O Rewview Function Labor Rates
O Hen-Reimbursable Costs By
O Review 'WER by Banner Docgfrmeant &

Supporn Information
[ FaM List
] Building Liaison List

FAM Role:
Task List

FAM Task List
reorganized into
Sections for easier
viewing and locating

Preventive Maintenance /




UNC CHARLOTTE

Processes

Work Requests

[] Create Work Request

[] Edit Worlk Request Description

= Approve Work Request

[] Edit Account Codes on Work Request

Search Work Requtsts

“Search Work
Requests” section

From Waork Request Code: |

Department Code:

Equipment Code:

To Work: Request Code: |

Index/Fund Account:

Reguested bv:|

Requested for:

Building Code:|

]
B
]

P c——

Froblem Type:

“Work Requests”
section

Work Requests

Work
Request
Code

2009041016
2008041008
2008041007
2009040998
2009040883
2009040830
2008040728
2008040722
2009040858
2009039863
2009039689
2009039508
2009038201
2008038025
2009038487
2009033375
2008032424
2008017815
2008016514
2008047531
2008038313

Problem Type

EL-OTHER
FL-TOILET
FL-TOILET
FL-DRAIN
VEH-RESERVE
_OTHER
VEH-RESERVE
VEH-OTHER
VEH-RESERVE
EL-OTHER
VEH-OTHER
VEH-RESERVE
VEH-RESERVE
VEH-RESERVE
ST-UTILITYLOCATE
KEY-OTHER
VEH-RESERVE
HVAC-OTHER
EL-HOTWORKPERMIT
HVAC-OTHER
EL-POWER

Worl

Requ
Stah

Subn
Subm
Subm
Subm
Subm
Subn
Subm
Subn
Subm
Subn
Subn
Subm
Subn
Subm
Subm
Submn
Subm
Submr
Subm
Subm
Subn

Edit Work Request Details

Work Request Code:
Problem Type:
Requested for:

Work Reguest Status:
Requested by:
Reguestor's Fhone #:
Building Code:

Floor Code:

Requests

“Edit Work
" section” ™

Requested Completion Time:

In] =
T F

LW
e

Problem Location:

Estimated Cost of Labor:
Estimated Other Costs:
Estimated Cost of Parts:

Estimated Cost of Shop Stock:

2009040998

PL-DRAIN

SMITH, THOMAS (tlsmith)
Submitted

SMITH, DAVID (desmith2)
70450728350CELL

0025

0.00
0.00
0.00

0.00



unt Codes
a Work Request

“Search Work
Requests” section

UNC CHARLOTTE

Processes

Work Requests
] Create Work Request

Search Work Requests |

From Work Request Code: | E To Work Request Code: | E| Index/Fund Account: | !
[] Edit Worlk Request Description
Department Code: | E Requested by: | E| Requested for: | E
] Approve Work Reguest
Equipment Code: | E Building Code: | E Problem Type: | !
Work Urgency: | No Urgency | Shop/Zone Code: | E|
< |
ark Requests *| Edit Work Re st Details |
prk Wark <t Code: 2009041012
pfequest  Problem Type Work Regquest Code:
ode
2009041012 | KEY-LOCKDOOR Froblem Type: KEY-LOCKDOOR
2009041004  VEH-OTHER Requested for:
2009040973  PREVENTIVE MAINT 4 by: SMITH, NANCY ( ith)
: nmsmi
2009040871 PREVENTIVE MAINT Juested by :
2008040870  PREVENTIVE MAINT Requestor's PR + 7046874285
2009040952  FUEL o
Building Code: 1
2009040045 | FUEL
2009040944 FUEL Floor Codg: “Ed't Work
2009040931 | FUEL I
Room Coddg:
2009040830 FUEL T =
2008040928  FUEL Problem Location: I E eq u eStS SeCtI On
2009040924 FUEL .
Requested Completion Date: March 25, 2009
HW k R t 7 2009040922 | FUEL
Or eq u e S 2009040921 FUEL Requested Completion Time:
= 2008040815 | FUEL . . . . . . . .
Sectlon Reimbursable / Split Funding: &) Reimbursable O Split by Cost Type ) Split Funding
2009040917 VEH-RESERVE
2009040918 VEH-RESERVE Index/Fund Account*: |334010 E|
2009040914 VEH-RESERVE Banner Account Code®: |928].90 EI
2009040913  VEH-RESERVE
2000040910 EL-OTHER Description: |Cone Deck Visitor Booth door lock fell
apart. Door needs to be secured ASAP,
2009040905  GND-SPECIALEVENT
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UNC CHARLOTTE

HANDS ON
TRAINING
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e Address: http://fmbld03.uncc.edu:8080/archibus

 Using Archibus
Development Server

* Login: Use NinerNet
Username and Password

e Reviewing basic
procedures of a FAM:

— Approve,
— Reject,
— Editing Account Codes

ARCHIBUS Sign-in Page Language:

Project: University of North Carolina at Charlotte - Main Campus

Sign In

Sign in to your personalized list of activities and join the collaboration now.

NinerNET username:

NinerNET password:

Zidr

B Remember my username on this computer

t\\ Archibus News & Events:

b'. ";’\1 N Upcoming Archibus Training classes schedule and Archibus information and documentation is now located under the Archibus Hame Page
3"' | link to the left side of the page on the new Faclities Management website. News & Events and Archibus class schadule information is
f located on the Archibus Home Page. Any Archibus information and documentation updates are now located under the Archibus

;VE

Documentation subpage. Please sign up to receive news about updates made to Archibus. Also, if you have any comments or suggestions,
please submil customer leedback dl our new wslomer lfeedback fum,




UNC CHARLOTTE Hands-On Training

e Test Server Link Located on FM Web at

o http://fmbld03:8080/archibus/schema/ab-
core/views/process-navigator/navigator-
details.axvw

® Sign In using NinerNet username and password




B V2Rl o rk Request

Description

% UNC CHARLOTTE

@ Building Operations Management )
@ Building Operations wurk Req“ems wurk RE{I“ESI DEtﬂlIS

@ customer Work Problem Work Request Record was successfully saved

Tasks: gﬂgm Type Status Wark Request Code: 2009034897 Problem Location: Back corner of room

SIS 2009024897 EL-IN-LIGHT  Requested
[ Create Work Request .
I s e B 2009034030 EL-OUT-LIGHT Requested Windows Internet Explorer @

= St Work Request Descripton 203033160 EL-POWER  Submitted
Review Estimates 2009021281 EL-QUT-LIGHT Requested ﬂ Shop Supervisor(s) and Processing Assistant(s) have been natified of description update.
[ Review/Approve Reimbursable Estimated ¢
Work Redliest 2003031280 ' EL-QUTLET Submitted
2000031268 EL-IN-LIGHT  Issued and In Pr
2009031267 EL-IN-LIGHT  Issued and InPr 04
Descrl tion 2009031265 EL-IN-LIGHT  Submitted
p Date Wark Requested: March 26, 2009 Index/Fund Account:

2003030774 _OTHER Requested
updates can be - S ,
2009030485  EL-IN-LIGHT  Submitted Requested Completion Date: March 31, 2009 Banner Account Code:
completed at any
time before
. . [DUFF, PAMELA (pduff) Thu Mar 26 11:59:29 2009
Closed Status . (Status:R)] - Please note that there are two employees

working in this area Mon-Fri from 8 am to 5 pm.

Work Description: Light is out in the back corner of room.

Update Description: | Please note that there are two
employees working in this area Mon-Fri
from 8 am to 5 pm.
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Requesting
Motor Fleet Reservations
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o UNC CHARLOTTE

ﬁ Project Management

= UNCCOHARLOTTE

@ Motor Fleet

&) protor Fleet Customer

Eﬁ Space Management
Forms

[1 Pre-fAuthorization Checklist

}@ Building Operations Management } I [ Legal - Accident Procedures

' Environmental Sustainability Actions
= [ Motor Fleet Wehicle Rates
= Request a Wehicle

ﬁ Workplace Portal
i

% System Administration
Reports

@ Motor Fleet [] Reservations History
[ Rewview Motor Fleet Log History

[1 Cancel Wehicle Reservation

[] Review Reservations

Capital Froject [] Rewview Customer Motor Fleet Log History

Request a Vehicle

Review

Requestors: DUFF, PAMELA (pduff)
Department Code*: |1240 E
Driver*: |DINELLO, RAYMOND (rdin[ll
Number of Personnel: |1

Estimated Mileage*: |1500

Planned Pickup®: (1/22/2010 E
January 22, 2010
Planned Return*: [1/29/2010 E

January 25, 2010

otor Fleet
Reservation

Motor Fleet tab is located
on the main Archibus

Activity menu.

® m &

| Submit

Sub Department Code*: 13900 E
Destination*: |Scottsdale, AZ E
Vehicle Type: ® car O Minivan O 15-Passenger Van

In/Out of State: () In-State ®) Out-of-State

Flanned Pickup Time*: |10:00
10:00 AM

Flanned Return Time*: [12:00
12:00 PM

Requestor Remarks: | Will need a vehicle with lots of truck space for computer equipment and luggage.




S ———
equest a Vehicle
Reservation

After submitting request, the request will
be sent for FAM approval and then to
Motor Fleet for review/approval.

.3-,';;. UNC CHARLOTTE MyHome My Favorites My Jabs My Profile Sign Quk Help
@ Motor Fleet Request a Vehicle
@ Motor Fleet

@ Motor Fleet Customer ( Submit ’

Tasks: Requestart; DUFF, PAMELA {pduff)
Forms Departrent Code*: 1240 [ ] sub-Department Code*: 13900 [ ]
[] Pre-suthorization Checklist Driver*: |DIMELLO, RAYMOMD (rdinE Destination®: |New Orleans, LA E|
[ Leqgal - Accident Procedures - ..
Murnber of Personnel: |2 vehicle Type: &) car © Minivan O 15-Passenger Van
Estimated Mileage*: 1000 In/out of State: () In-State & Out-of-State

Actions , . .

_ Flanned Pickup*: |10/14/2010 E Planned Pickup Time*: |3:00
[] Motor Fleet Wehicle Rates October 14, 2010 00 AM
= Request a Vehicle Flanned Return®: [10/21/2010 ] Planned Return Time*:
[] Cancel Vehicle Reservation October 21, 2010 hirmm a
[] Review Reservations Requestor Rermarks: Attend Archibus Conference, Will need large truck space for luggage and computer

equipment,|
Reports
[ Reservations History Review Legal - Accident procedures and
Ldlgerieiiatagieetlaslyigiay complete the pre-authorization checklist prior to
picking up approved vehicle.




UNC CHARLOTTE

HARLOTTE

@ Motor Fleet

@ Motor Fleet

Processes or Roles:

@ Motor Fleet Customer
@ Motor Fleet Administrator

@ Financial Account Manager

*

7% UNC CHARLOTTE
@ Motor Fleet

@ Maotor Fleet

@ Financial Account Manager

Tasks:
= Bpprow "l Request

[] Reservations History

VI: Approve Motor

Fleet Reservations

Search Work Requests

Wark Urgency

Status:

From Waork Request Code: |2010059029
Sub-Department Code:

Equipment Code:

U Mo Urgency #

E| To Work Request Code: 2010059029

E| Requested by:
EI Building Code:

Shop/Zone Code:

v| Reimbursable:

|  Search Now
Index / Fund:
Requested for:

Problern Type:

I

i

| Show all

-]
]
-]

Work
Request
Code

2010033029
2010057208
2010035861
2010035252
2010034953
2010043008
2010045780
2010043608
2010044858
2010044790

Problem
Type
WEH-RESERVE
WEH-RESERVE
WEH-RESERVE
WEH-CTHER
WEH-RESERVE
WEH-LIGHTS
WEH-RESERVE
WEH-RESERVE
VEH-RESERVE
WEH-OTHER

Work
Request
Status

Subrnitted
Subrnitted
Subrnitted
Subrnitted
Subrnitted
Subrnitted
Subrnitted
Subrnitted
Subrnittzd
Submitted

Work Requests

Edit Work Request Details

Wark Request Code:

Problem Type:

Requested for:
Work Request Status:
Requested by:
Requestor's Phone #:

Department Code:

Sub-Department Code:

Building Code:

Floor Code:

Room Code:

| Print | Approve

Reject

2010059029

VEH-RESERVE

Yehicle Reservation
DIMELLD, RATMOND (rdinello)

Submitted
DUFF, PAMELA (pduff)
7046874009

1240

Facilities Managernent (Dpt)
13900

Facilities Management AW

Cacel




@ Building Operations Management

@ Financial Account Manager

Work Requests

(] Create Work Request

(] Edit Worl: Request Description

(] Receive Emails

(] Approve Worl Request

(] Edit Account Codes on Work Request

(] Edit Account Codes on Split Work Request
(] Edit Account Codes on Split by Cost Type

Preventive Maintenance

= Approve Preventive Maintenance

(] Edit Account Codes on PM Schedules

(] Edit Account Codes on Split PM Schedules

(] Edit Account Codes on PMS Split by Cost
Type

Preventive Maintenance Schedules

PM " PM
Schedule pehartment Bulding g, 4
Code Statu:
3396 0065 Submi

0014 Submi

0059 Submi

Edit Preventive Maintenance Accounting

PM Procedure®:

Approve Preventive

Maintenance (PMs)

FIRE SPRINKLER 5YS

. 3996

: Grease pump and motor, check for |

Cdit Preventive Maintenance Accounting

PM Procedure=*:
PM Schedule Code:
Instructions*:
FProcedure Type:

Department Code:

Sub Department Code:

Function Code:
Shop/Zone Code:

Building Code:

Floor Code:

Room Code:

Drate for First PM:

Est. Hours to Complete:
Fixed or Floating:

Freq. 1 Interval:

Interval Type:

Comments:

Reimbursable / Split Funding:
Index/Fund Account:
Banner Account Code:
Required For Safety?:

Required Reason:

Approve

V-NC INSP

4228

Inspection is to be done annually
Equipment

1050

Auxiliary Operations (Dpt)
10600

Dining
AUTCMOTIVE
MCAOD

o000

Campus

April 22, 2009
0.00

Fixed

1

Years

& Reimbursable O Split by Cost Type O Split Funding

330320 -]
928190 -]
Mo

Reject

Cancel



UNGC CHARLOTTE Selecting Split
Funding

e When approving a WR, you have 3 options
before finalizing the accounting

Reimbursable / Split Funding: (8) Reimbursable ) Split by Cost Type O Split Funding

Index/Fund Account:

Banner Account Code:

e Note: Once a WR has been approved you can
only select Split by Cost Type or Reimbursable

when editing account codes _
_

e

e
4
e



UNC CHARLOTTE Sp lit Fundin g

e Split Funding is now available for both PM
Schedules and Work Requests

 You will be able to Split a work order’s funding

through:

— Cost Type
— Multiple Dept. Split

* If you do not choose to use Split Funding, you
can select Reimbursable

— This will cause the work order to proceed throu_

accounting normally.

_

_
4
e
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Facilities Operations Tasks

e Work is executed

* Time, Materials and other charges are
assigned to the work request.

e Work is closed out

 FBO performs the billing J——

S
.




e FAM PM
Approval

e When approving the schedule/work order for
Preventive Maintenance you will have three
options for accounting as well

Reimbursable / Split Funding: (&) Reimbursable O Split by Cost Type O FAM-PU for Split Funding

Index/Fund Account:

Banner Account Code:

* Note: Once you approve the schedule, the only
accountings that can be changed are reimbursable

PMs. Even then you can only request that the_
L

schedule be split by cost type.

i

e
4
e
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M Receive Email
Notifications

Sz UNC CHARLOTTE
@ Building Operations Management

@ suiding Operations Fanancial Account Manager FAN Receive Emails | Save | Cancel

@ Fimancial Account Manager

T Financia Receive Financial Account Manager*; DUFF, PAMELA (pduff

Account Emails
Work Reguests Hﬂﬂagﬂr

O Create Work Request Recelve Emalls: Yes ¥

[ Edit work Reguest Description DUFFI FIMJELAEM”TT} YES
=+ Receive Emails N|j
] Approwe Work Request YEE
[ Edit Account Code=s on Work Request

[ Edit Account Code=s on Split Work
Request

[ Edit Account Code=s on Split by Cost
Tvpe

If you are a Primary FAM, you will
always receive emails.

2nd 3rd or 4t FAMs may, however,
select “No” to discontinue emalll
notifications. Select SAVE button to
save changes.
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e Archibus contains many useful reports for keeping
track of a work order, craftsperson, or even billing.

e Some reports that we will cover:

— Review WR Awaiting approval

— Review Active WR

— View Billed WR

— Review WR Awaiting Bill by Dept

— Review WR by Banner Document Number
— Support Information

e FAM list
e Building Liaison list

e
4
e




Review WR
Awaiting Approval

UNC CHARLOTTE

Work Requests *| Work Request Details
‘:;r:est Problem Type :’;r:egt J Work Request Code: 2009041029
Code Status
2003041028 | HVAC-OTHER Requested Problem Type: HVAC-OTHER
2009041016 EL-OTHER Submitted N Work Request Status: Requested
2009041008 | PL-TOILET Submitted .

. Requested by: BOICE, ERIK (eboice)
2009041007 PL-TOILET Submitted
2009041003 | EL-FIREALARM Requested Requested for:
N0TER | P-DRAIN SIJ.bITIIttEd Requestor's Phone £: 7046872196
2009040987 | PREVENTIVE MAINT  Rejected
2009040388  PREVENTIVE MAINT  Rejected Building Code: 0043
2003040985 | PREVENTIVE MAINT  Rejected M Code: 04 Work Request Details

Work Request Code: 2009041029
Problem Type: HVAC-OTHER
Work Request Status: Requested
Requested by: BOICE, ERIK (eboice)
Requested for:
Regquestor's Phone #: 7046872196
Building Code: 0045
Floor Code: 04

Review information on

Problem Location:

a rece ntly S u b m Itted Date Work Requested: March 25, 2009

Requested Completion Date: March 25, 2009

WI a Shop/Zone Code: MOZ05

Equipment Code:

Index/Fund Account:

Banner Account Code:

Description: |replace heater coil in ceiling




Work Request

Work Request Code:
Shop/Zone Code:
Problem Type:

PM Procedure:

BM Schedule Code:

Wark Description:

Crafteperson Notes:

Work Request Status:
Requested by:
Requestor's Phone #:
Building Code:

Floor Code:

Room Code:

Problem Location:
Date Work Reguested:
Date to Perform:

Date Work Completed:

UNC CHARLOTTE

2009041002
MOZ06

HVAC-OTHER

repair consenate pump. this work
request replace 2009035559,

Issued and In Process
SAWYER, MARGARET (masawyer)
7046872151

oo42

March 25, 2009

1240

eview Active WR

Review advanced information:
WR Audit External Charges
CF Assignments

CF Notes

FAM that approved WR

Work Request Labor Assignments
Date Estim. i ion Total Total Work
E::Iﬂ'sperson Craftsperson Hours Eﬂ;dm" Eunc::lon Hours Labor Assign By Request
e Assigned e evel Cost Code
SISINGER 3/23/2009 0.00 | HVAC 1 0.00 0.00  SAWYER, MARGARET (MASAWYER) | 2009041002
PHALTMAN 3/23/2009 0.00 HVAC 1 0.00 0.00 | SAWYER, MARGARET (MASAWYER) = 2009041002
Work Request 5DI Stock Parts
Line Part Part Quantity Quantity ;D::-: Work pate part  Part Part
Number Code Status Estimated jged gost ':;'L“m Assigned Classification Description
e
No records to display.
Work Request SDI Non-Stock Parts
Line Non Non Stocked Part Date Part Estimated  Actual Work
Number Stocked Item Description  Status Assigned Cost Cost Request
Item Code
No records to display.
Work Request External Charges
: s o Last Work
Line cCharge Description For Cost pescription For Cost
Number Type Estimated Cost Estimated Actual Cost Actual gpdatad ':;'L“m
y: e

No records to display.
Work Request Audit
Employee Name Change Description Date Changed Work Request Log ID

SAWYER, MARGARET (masawyer)
SAWYER, MARGARET (masawyer

Work Reguest Created
Issue Worlk Requests

3/25/2009 141695
3/25/2009 141657




Work Request

Waorlk Request Code: 2009039375

Shop/Zone Code: MOZ04

Problem Type: EL-POWER

Worlk Description:

Azcisted Nate on Tuesday March 10th
with power problem to the card reader
on the lobby doors.

Craftsperson Notes:

Work Reguest Status: Completed

Requested by: SMITH, DAVID (desmith2)

Regquestor's Phone £: 7046877507

Building Code: 0545

Floor Code:

View Billed WR

Review information about
completed & billed WR:

Total costs

Labor assignments
Parts used

Labor costs

Boom Code: Work R st Labor Assi ts
Date 5 . Total Work Time
Prublem Lucaliun: LODDY DOORS g::l:lﬂ'sllerson TeftoperoTm ?.t:::s E::chon HTot:fra; Labor Request Craftsperson ﬁrafsnerson
= Assigned = Cost Code Assigned Elhuss
Date Work Requested: March 13, 2009
CROMAMN 3/10/2009 0.00 | ELEC 4.00 121.68 2009039375 07:11 AM ROMAM, DAVID
Date to Perform: SGREIS 3/10/2009 0.00 ELEC 4.00 121.68 2009039375 O07:11 AM REIS, STEVEN
Date Work Completed: March 16, 2009 Work Request Part Usage
- - Total Work Date Time
PR Line Part Assignment Quantity guantity Part Part
Division Code: 2700 a = Parts Request Part Part . . PR
Number Code giatus Estimated Used Cost code Frred Pt Classification Description
Department Code: 29700 No records to display.
Index/Fund Account: 330510 Work Request Other Resources
Line Non Non Stocked Assignment Date Part Estimated Actual Work
Number Stocked e PR Status Assigned Cost Cost TR
em Description Code
Mo records to display.
Work Request External Charges
Line cCharge Description For Cost pescription For Cost Last Work
Mumber Type Estimated Cost Estimated Actual Cost Actual Ypdated Request
e Bwy: Code
Mo records to display.
Work Request Audit
Employee Name Change Description Date Changed Work Request Log ID
SMITH, DAWID (desmithz) Work Request Created 3/13/2009 136124
SMITH, DAWID (desmithz) Submit Work Reguest 3/13/2009 136126
SHERRILL, LORI (lasherrl) FAaM: Approve Work Regquest 3/13/2009 136288
SMITH, DAVID (desmith2) Issue Work Requests 3/13/2009 136297
HEFTI, REBECCA (rheftil) Work Request Completed 3/16/2009 137310

HEFTI, REBECCA (rheftil) Ready to be Finalized 3/16/2009 137312



FAM List

Review the names of all FAM'’s
In every department

Note: Hidden Mini Console
accessible by scrolling the
mouse over column heading

inanciaAccountManagerLIst

Financial Account Manager - Financial Account Manager - Third Financial Accou
Sub-Department Name Pri Sec Manager

gq Chancellor BRADY, DONNA (dcbrady) HILL, CRIS (cfhill) RAMPEY, CONNIE (cara
10100 Chancellor Emeritus DEESE, ELAINE (etdeese)
10200 Board of Trustees BRADY, DONMNA (dcbrady) HILL, CRIS (cfhill) RAMPEY, COMNIE (cara
10250 General Counsel BRADY, DOMMA (dcbrady) TURMNER, PATRICIA (paturner)
10275 Flanned Giv, Pub Event & Info
10300 Business Affairs WViC KESSLER, ALICE (ake=zs=ler) BOLEM, CATHERIMNE (cpbolen) TATUM, NELDA (natatum
10400 Business Services AVC TATUM, NELDA (natatum]) SMITH, THOMAS (tlsmith)
10500 Auxiliary Operations COROMEL, ELSA (eicorone) GALLEMNO, RAYMOND (regallen) WHITE, SARAH (smwhite
10600 Dining COROMEL, ELSA (eicorone) GALLEMNC, RAYMOND (regallen) WHITE, SARAH (smwhite
10601 Dining-Contractor Billing JOHNSOMN, PAUL (ppjohnso) REIMECKE, PAUL (preineck) COROMEL, ELSA (eicoro
10700 Bookstore COROMEL, ELSA (eicorone) GALLENG, RAYMOND (reagallen) WHITE, SARAH (smwhite
10701 Bookstore-Contractor Billing GRIMMELL, JIMMY (jegrinne) WHITE, SARAH (=mwhite)
10800 Wending FROPHIT, 1O (jnprophi) COROMEL, ELSA (eicorone) WHITE, SARAH (smwhite
10900 Reprographics PROPHIT, 1O (inprophi) COROMEL, ELSA (eicorone) WHITE, SARAH (smwhite
11000 49er Card Services WHITE, SARAH (smwhite) LAFENBEY, JANIS (jlazenby) COROMEL, ELSA (eicoro
11100 Mail Services LYTCH, HORACE (hlytch) RICE, LAURA (llrnce) TATUM, NELDA (natatum
11200 Farking & Transportation Services HARTSELL, NANCY (nfhartse) CATON, GARY (gacaton) TATUM, NELDA (natatum
11300 Printing
11400 Financial Services AVC HUGHES, JULIE (jrhughes) LAROQCCA, ALICE (avlarocc)
11500 Budget HIGH, SHERRIE (srhigh) SMITH, KENNETH (lksmith46) HUGHES, JULIE (jrhughes
11600 Controller HUGHES, JULIE {jrhughe=) LAROCCA, ALICE (avlarocc)
11700 Accounts Payable HUGHES, JULIE {jrhughes=) LAROCCA, ALICE (avlarocc)
11800 Cashiers HUGHES, JULIE (jrhughes) LAROCCA, ALICE (avlarocc)
11900 General Accounting HUGHES, JULIE (jrhughes) LAROCCA, ALICE (avlarocc)



UNC CHARLOTTE

Building Liaison List

View contact information for a specific building on Campus.

Building Contact List LE - E
Building Code Building Name Building Abbreviation Building Contact

EAT A $ Campus

oooo Campus

0001 Kennedy KMNDY

0002 Macy MACY PALMER, JOYE (jpalmer)

0003 {ities Management Storage Building MSTOR

0004 Atkins ATKNS REYNOLDS, MARK (mdreynol)
oonos CONE MERCK, DOMMNA (dimerchk)

0006 Heating Flant HEAT

0007 Oil Storage Tanks OILTK

0008 Denny DENMY THOMAS, HENRIETTA (hlthomas)
000s Garinger| . . . GRNGR BASINGER, JULIE (jbasinge)
«s-NOte: Hidden Mini @onsole STRASSSERG, ROY (iras)
o011 King KING

o012 Smith SMITH ROWE, DANIEL (dnrowe)

0013 Eelk Tower BELKC

0014 Receiving/Stores MSHOP

0o1s Summer Programs ALUMN

0016 Barnard BRNRD BRADLEY, JINNY (jabradle)

0017 EBelk Gymnasium GYMNS SHOOK, FORREST (fmshook)
0018 Brocker BROCK WALTERS, JOSHUA (jawalter)
0019 Rowe ROWE KAPERONIS, GEORGE (gkaperon)
0020 McEniry MCEN BENDER, JOHN (jfbender)

0021 Grounds And Gnds Storage GRND

0022 Solvent Storage SOLWT

00z3 Facilities Operations & Parking Services PHYFL

0024 Athletic Storage ATHST



Review WR
Awaiting Bill by Dept.

Review information about WR ready to be billed and closed.
— Filtered by Department and Division Code

Work Requests Waiting Billing To Be Billed By Department

Work Sub Banner .

Resest  Dopmrtment SO e Index/fund SRSE nequected by keauested for Buiding Floor Room problem  Date Work
2010018624 1140 12800 DEAL, EVA (ejdeal) FORREST, CHARDEL (cforress) o014 sDI 10/2/2009
2010016614 | 1060 11100 DORAZIL, BARBARA (bsdorazi) DORAZIL, BARBARA (bsdorazi) 0048 o1 124 BREAK ROCM 11/6/2009
2010018812 | 1050 11000 SMITH, DAVID (desmith2) SMITH, THOMAS (tlsmith) 0039 3/5/2009
2010018811 | 1050 10800 SMITH, DAVID (desmith2) SMITH, THOMAS (tlsmith) 0039 3/5/2009
2010018510 1050 10500 SMITH, DAVID (desmith2) SMITH, THOMAS (tl=mith) 0039 3/5/2009
2010016415 | 1040 10400 330121 105710 DANG, HAI (hdangl2) 0055 oz 232 10/20/2009
2010015414 | 1090 11400 330121 928250 DAMNG, HAI (hdangl2) 0055 oz 232 10/20/2009
2010015100 | 2700 29700 330510 931025 BURKETTE, DAVID (dlburket) 0066 11/16/2009
2010012588 | 1240 13900 DANG, HAI (hdangl12) 0055 oz 10/9/2009
2010012196 | 9999 KOo0og CHAMPICN, DAVID (dchampig) CURTIS, SUE (SYXKATS) 5001 o4 4239 4th floor Reese | 10/2/2009
2010012064 1240 13900 118110 S28340 DUFF, PAMELA (pduff) DIMELLO, RAYMOND (rdinsllo) 9/30/2009
2010011392 | 9999 KO003 SINGER, STEVEM (sjsinger) CHAMPION, DAVID (dchampidkn) | 5001 o/25/2009
2010005782 | 2380 27300 118110 928340 EVANS, YWOMNNE (yewvans) PEACOCK, KELLEY (keperkin) 8/31/2009
20100092582 1240 13900 139861 S48340 MOSELEY, NIKI (nsmosele) 00638 8/2a/2009
2010005275 | 1240 13900 139861 S48340 MOSELEY, MIKI {nsmosels) 0068 8/28/2009
2010009118 | 1520 18000 118110 928340 TOSCANDO, AARON (atoscano) TOSCANO, AARON (atoscanc) 8/27/2009
20100081068 | 1240 13900 336485 925180 BURT, WARNER (wsburt) 0035 8/27/2009
2010009105 | 1240 13900 336485 928180 BURT, WARNER (wsburt) 0035 B8/27/2009
2010005050 1250 14700 118551 931025 Fuel, Master {(fmarchibus) 0066 8/25/2009

2010008045 | 1250 14700 118551 931025 Fuel, Master (frarchibus) 00685 8/25/2009
2010008048 1250 14700 118551 931025 Fuel, Master (frarchibus) 0066 8/25/2009
2010008035 | 2700 29700 330510 931025 THORNTOMN, GEME (gthorntl) 0066 8/26/2009
2010008038 | 2700 29700 330510 931025 THORMNTOMN, GEME (gthornt1) 0066 8/26/2009
2010008785 | 2660 29110 336313 931025 MOULTCN, SCOTT (sdmoulto) 0066 8/24/2009
2010008308 | 1280 15000 118100 931025 MACON, HATTIE (hjmacon) 0066 8f21/2009




R UNC CHARLOTTE

@ Building Operations Management
@ Building Operations

@ Financial Account Manager
U D

Reports

[0 Rewview Work Request Awaiting
Approwval

O Review Active Work Requests
] Rewview Billed WR. by Fund ID

et Fupload i Banner WR History Report

[] Rewview WR Awaiting Bill By Fund ID
] PM Template Report

O Customer Post Billing Summary

[ Rewview Function Labor Rates

] Mon-Reimbursable Costs By Account

Review WR by Banner Document &

Fupload Date | Banner Document A R History for this Fupload Date Apply User Restriction | XLS | ' Print Work Order
Banner Work Banner
Fupload Date - Document Request Index/Fund  Account
21912009 0L0031aT Code Account Code Work Dacription
. L C .
After marklng the 81512009 DLOD3ATH0 2010004533 101520 028180 Ofiffes (333G, 333F and 333E) need to be made t.
I S 8412009 OLO03163 , f
Iiems 101 your THEON L0l i3 uncc-fam-fupload-banner-reportlf 11 145FFAQDFD230441985E74RB7RI3463063 [Read-Only] -
report’ SeIeCt the Tf2;2009 o034l 1 |WRH'1A for thlis Fupload Dat . | -
ISTOTY TOr Lhis Fruploa ale
XLS or PDF 2
button to export G403 DLOUANES 3 WuﬂEEsguesi Index/Fund Account Banner Account Code
he d : Br1612003 DLO030T3 47 2010011693 "116188 925140
the data Into a e L 57 2010011723"116188 425140
- 67 2010011691 116188 525140
report VIEW. 6272009 0L003012 ;
6112009 KANNAPOLES g
S15i00s Loz [ 20M00egdt 336500 98270 SAC 2nd floar: Investizate smell n duct work,

cH7ng

Review WR by
3anner Document Number

-

Fupload Date:* 8/19/2009

W AMKADAL IC



. 2 —
-\ -
Review WR
Fupload 'Banner 1R History Report ba by B a n n e r D 0 C u m e nt

Fupload Date:* /18/2008 N u m b e r
Fupload Date | Banner Document A 1R History for this Fupload Date Apply User Restricfion | 15 | EEPrthorkOrder
Banner Wark Banner
Fupload Date * Document Request Index/Fund  Account —
A0 0L Code = Account Code = Waork Description .,
Viork Request Print =
B5/2009 DLOG3TI0 20100045 2 (333, 223 30 333F) rced b
Work Request Code: 2010004533 Request Ty® BUILDINS-=rER

erznng 0LI03163
THa2003 OLO0341
Tr/20g IRIES
BrE4/2003 OLO0309

01000885 139223 998180 o Fterior office door i it 177 has shiftd Index/Fund Account: 101520 Banner Acgeffit Code: 528180

Is this WR reimbursable?: Bill Date: paf19/2009

Mg 138223 928180 Sink clogged, men started work on it on

Problem Type: KEY-LOCKKEY FUPLOAD Date: 08/19/2009

SN W SN e -]

2010008854 13923 920180 Electrical outlets and light switches need 4

Lock or Key problem

Work Request Status:

Document 2:

Document 4:

S e | e Ct th e WO rk U.\'(:(‘?m’l;ﬁ - Work Request Details
Request code to i

fit master key 5062. Office 310A need to have the |
other arriving to take the office on 7/28/09. The for
ical the locks are changed asap. 3104 already fits t

‘iiork Request Code | 2010004533 Vilork Request Priority
. .
d IS Ia /VI eW th e WR Work Request Type | BUILDING OFERATION Shop/ane Code [MOCDG Department Code: 2000
Requested By| NOTHNAGEL, GRETA (gnathnag) Requestor's Phone # |7 046578661

= W [
Fiequested Completion Date | 07/27.2008 Requested Completion Time 01500 PhA Software & Info !

d etal I S » ik Request S@tus | Completed Funding Type | Reimbursable Assigned to Werk Order: 101639

Equipment Code:

Description
Deseription Problem Type [KEY-LOCKKEY
Officzs (33305, 333F and 333E) need to be made to 1t master key 5082, Office 3104 nead to have the lacks changed dusto one Goulty memberlzaving and Date In Service:

another amivng to @he the office on 742800, The fmer Geulty member did not retum his keys and it is erical the locks are changad asap. 310Aalready fite
in Service:

o master key S0GE. Time in Service:

| 3

<
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How to Add/Update a FAM

Within Your Department

On the Facilities Management
Archibus Home page:
http://facilities.uncc.edu/Archibus

\E

UNC CHARLOTTE

ARCHIBUS
ARCHIBUS LOG IN
ARCHIBUS WORK GROUPS
ARCHIBUS DOCUMENTATION
SOPS

KANNAPOLIS ARCHIBUS

= How Dol ...

Make Archibus a Trusted Site
Create a Work Request

= News & Events

Recent Archibus Log In Issues

Facilities

i Management

To submit a Work Request, Informal Project Request a request a Motor Fleet Vehicle, please log into Archibus using your NinerMet
nnnnnnnnnn d asswurd

n t n krr nn ole equesting (i.e. Primary FAM, Third FAM)
sty ectly in the FAIH t

Fill out a FAM access form and send it to Noella Paquette (FBO)

Remember to select which FAM role

(Primary, 4™, etc.) and fill out as many fields as possibie

FINANCIAL ACCOUNT MANAGER (FAM) DOCUMENTATION

Motes from Facilities Business Office (FBO)
1. All Faculty and 5taff have Archibus Access but for a FAM account please fill out a FAM Access Form.
2 (Questions about the Financial Account Manager (FAM) Access Form please contact Moella Paguette at 704-687-2606

3. Please send FAM Access Formu 15 mail attention Moella Paguette to Facilit agement-FBO
4 FAM Access Form available i(F‘DF Fnrmat}l-.-hlst have at least Adobe 8.0) or us€é Excel (XL3)Yormat for those that have the older
adobe version)

5. While filling out the FAM Access Form, please remember to check off which role you are requesting (i.e. Primary FAM, Third FAM)
befare you submit the form so that FBO will be able to list your role correctly in the FAM list.




Updates to Dept FAM Role

Please Note: Primary FAMs should

ensure a Secondary FAM is listed for their
departments as back-up coverage Iif the
Primary person is on leave.

C
t

Also If an assigned FAM leaves the
epartment, the replacement must submit
ne FAM Access Form to update their

O

approval.

epartment prior to needing a work request_

i

e
4
e
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HANDS ON
TRAINING

P

i

e
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e Address: http://fmbld03.uncc.edu:8080/archibus

Using Archibus
Development Server

Log in:

Use NinerNet Username and
Password

Reviewing Motor Fleet
Reservations
Request/Approvals

Reports

ARCHIBUS

Zidr

Ve

iy )
‘ -

Project: University of North Carolina at Charlotte - Main Campus

Archibus News & Events:

Sign-in Page Language:

Sign In

Sign in to your personalized list of activities and join the collaboration now.

NinerNET username:

NinerNET password:

B Remember my username on this computer

Upcoming Archibus Training classes schedule and Archibus information and documentation is now located under the Archibus Hame Page
link to the left side of the page on the new Facilities Management website. News & Events and Archibus class schedule informatian is
located on the Archibus Home Page. Any Archibus information and documentation updates are now located under the Archibus
Documentation subpage. Please sign up to receive news about updates made to Archibus. Also, if you have any comments or suggestions,
please submil customer leedback dl our new wslomer lfeedback fum,




UNC CHARLOTTE Hands-On Training

e Test Server Link Located on FM Web at
o http://facilities.uncc.edu/Archibus/training login.asp

® Sign In using NinerNet username and password




&
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UNC CHARIOITTE
Questions
and

Concerns




UNC CHARLOTTE Systems
Points of Contact:

e Pamela Duff pduff@uncc.edu 704-687-0552
e Ray Dinello rdinello@uncc.edu 704-687-0551
e Shu Wang shwang@uncc.edu 704-687-0556
e Dionte Sims dmsims@uncc.edu 704-687-0555
e David Champion dchampi4d@uncc.edu 704-687-0550

P
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